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Installation of Profibanka

DOWNLOADING AND PREPARATION OF INSTALLATION FILE

DOWNLOADING OF INSTALLATION FILE

1. Use the link http://download.profibanka.cz/PCB_1.23 R301 CZ.exeto

download installation package into your computer. In case of a security warning
appears, please click on Allow / Yes (etc.) to continue with the download.
2. In case of any request to run / save file please select option Save / Save file etc.

The document is trying to connect to:
http://download.profibanka.cz

Block.

Do you trust profibanka.cz? If you trust the site, choose Allow. If you do not trust the site] Do you want to run or save PCB_1.21_R269_(Z.exe (272 MB) from download.profil X

" Run ‘ﬁ Save ‘:H Cancel 7‘

Did you mean to switch apps?

“Reader” is trying to open “Google Chrome”.

You have chosen to open:
[57] PCB_1.21_R269_CZ.exe

which is: Binary File (872 MB)
from: http://download.profibanka.cz

Would you like to save this file?

4 ‘ Cancel

Most likely the installation file will be saved into the folder:
C:\Users\"USERNAME"\Downloads\
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PREPARATION OF INSTALLATION - EXTRACTING

3. Please open downloaded file: PCB_1.23_R288_CZ.exe
4. Click on YES to agree with the installation
5. Click on YES to agree with creation of folder and wait for the end of extraction.

Home Share View

@ * 1 @ » ThisPC » Downloads v & Search Downloads pel

~

P Favorites Date modified Type Size

Bl Desktop
& Downloads

2 Recent places

Application

#@& OneDrive

Bude provedena pfiprava instalace aplikace Profibanka verze R1.21. Tato
operace mize trvat i nékolik minut. Pfejete si pokracovat?

+& Homegroup
A Pavel Burgr

18 This PC

1item

Slozka pro rozbaleni soubonii:
{C:\Users\PBU\Donm!oads\KB_PCBj 21

Rozbalit

Soubor: ...\SQLServer2005-KB348109x64-ENU exe

I ; | [Qpmgom>>

When extraction is finished the installation of Profibanka should start automatically. If
not please open the folder which was created during extraction and run the file:
setup.exe to start installation manually.
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Installation of Profibanka

INSTALLATION

[y

Admin right are required. In case of ,User account control® message please click on
Yes button

On the next screen please click on OK

On the next screen please click on Next

Confirm license agreement with Yes

On the next screen please click on Next

Enter your name and the name of company and click on Next

Confirm installation folder with button Next

On the next screen please click on Next

ONOUAWN

& User Account Control X Profibanka Setup - 1.23 (R283) X

2 Do you want to allow this app to make changes to your ‘ . .
“ pc2 Wel he Wizard for

to tl
Profibanka

The InstallShield® Wwizard will install Profibanka on your

Program name:  Aplikace KB,a.s.
Verified publisher: Komercni Banka, a.s. (/ OB Please close all running applications before you start the setup of computer. To continue, click Next.

File origin: Hard drive on this computer LW Profibanka.

Note: if you don't close all running applications, the instalation couldn't
be correctly finished.
(©) Show detais [

Change when these notifications appear

Profibanka Setup - 1.23 (R283) X
Information ~
Please read the following text
Profibanka Setup - 1.23 (R283) Profibanka Setup - 1.23 (R283)
N Read me file for Profibanka application, November 2013, (c) 2013 Komercni banka, a.s. A )
License Agreement (All ights reserved. This information is stored in README_EN.TXT file in the root directory Customer Information

Please read the following icense agreement carefull, | |of the installation DD Please enter your information.
Dear client,

Press the PAGE DOWN key to see the rest of the agre] This file gives you basic information and references related to Profibanka application. Please enter your name and the name of the company for which you work.

Commercial and technical terms for Profibanka application in full wording are annexed to

EOST E FOR END USERS OF PROFIBANKA APPLICA the Contract for using direct banking services.
4 The installer will give you basic information on using the Profibanka application. For
detailed information, see the “profibanka_userguide_en. pdf* docug gied in the
Manual\ProfiBank a\KBAEN directory of the installation DVD o i

(This information is stored in LICENSE_CZ.TXT file in
DVD)

IMPORTANT! InstallShield
READ CAREFULLY: < Back Cancel
Do you accept all the terms of the preceding License Agreement? If you choose No, the
setup will close. To install Profibanka, you must accept this agreer
I
< Back No < Back Cancel
Profibanka Setup - 1.23 (R283) X Profibanka Setup - 1.23 (R283) X
Choose Destination Location 7 Select Program Folder =
Select folder where Setup willinstall files. ] Please select a program folder.
Setup will install Profibanka in the following folder. Setup will add program icons to the Program Folder listed below. ‘You may type a new folder

name, or select one from the existing folders list. Click Next to continue.
To install to this folder, click Next. To install to a different folder, click Browse and select P Folders:
anathe folder. Ltogram Folders.

[Komereni b

isting Folders:

Accessories
Administrative Tools
Maintenance
Startp

System Tools
Tablet PC

InstaliShield

| Cancel
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9. Activate option ,Setting the application usage for group users"

10. In case of Win 10 there is an option ,Install compatible components®. This option
has to be also activated. There is only one exception: in case of you want to
recover a backup of database from Profibanka with Win XP, please deactivate this
option.

11. Enter the name and password for local admin user, (i.e admin / admin) and click on
button Next

12. Click on Next to start the installation which may take up a few minutes

13. At the end of installation please select Finish

Profibanka Setup - 1.23 (R283) X
Start Copying Files %2
Review settings before copying files. b
Profibanka Setup - 1.23 (R283) Setup has enough information to start copying the, % Installing "Microsoft SOL Server 2005 Backward Compatibilty Components™...
. change any settings, click Back. If you are satisfi | =
Admin user settings copying files.
Please enter login and password for user &dmin

Current Settings:

The setup program requires the following programs to be installed : A
- Windows Installer 1.10

- Internet Explorer 8

- ;(aﬁfill:High %r:]cgpp;ion Pack €
- arser 3. k ing "Mi "
Windows Script 55 o Installing "Microsoft SOL Server 2012 SP2 Express ..
- Microsoft SOL Server 2012 SP2 Express

The following components will be installed :

- Microsoft SOL Server 2012 SP2 Express v
InstallShield

InstallShield
i Cancel I
Profibanka Setup - 1.23 (R283) X Profibanka Setup - 1.23 (R283)
Setup Status .y
InstallShield Wizard Complete
Eg', Installing 'database"...

Setup has finished installing Profibanka on your computer.

Profibanka Setup is performing the requested operations.

I
Installing: -
C:\..M08D768F1-EEEB-4E0E-91B4-3063427054EE } & Installing “Setting user rights"...
[
s |
&% Installing “checksum files"...

InstallShield
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MODIFICATION FOR KB SLOVAKIA

e In case of Profibanka software will be used for KB Slovakia then in the folder with
Profibanka installation find a file setupBank.exe and open it:

e KB

Instalovat KB / Instalovat KB | Install KB

« Slovenska republika
Slovak republic

~ Ceska republika i Slovenska republika
Czech republic and Slovak republic

0K I Stomo

e If you choose ,Slovak republic® then Profibanka will be available only for clients of KB Slovakia

e In case of ,Czech and Slovak republic" selection, Profibanka creates 2 desktop icons -
one for CZK customers and one for SVK customers.

RUNNING PROFIBANKA ON WINDOWS SERVER

Operating system Windows Server is not supported !

g But according to our experience the Profibanka is functional under Win Server.

The problem is that terminal server allows login multiple users in the same time which
may cause the inconsistency in the Profibanka 's database. Beacuse of that we stronly
recommend you to download and install this patch:
https://www.mojebanka.cz/file/u/pcb/patch terminalServer multiuser.exe

This patch will modify Profibanka software so it will not allow to login multiple users at the
same time.
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KB

SMARTCARD READER INSTALLATION

Installation of Profibanka

Installation packages for smartcard readers could be found in stallation folder of Profibanka in
subfolders: \CryptoPlus\exe\. Name of installation file should match with name of reader
(please check the list of readers below). Once you find the right installation file, please open it

to start the installation.

GemPlus Gem PC
Twin USB

KBinst2.1.8.16111_G
emPC_Twin_USB.exe

Gemalto ID Bridge
CT170

KBinst2.1.8.16111_IDBr
idgeCT710.exe

Omnikey Cardman
3621

KBinst2.1.8.16111 C
ardMan3x21.exe

Omnikey Cardman
3821

KBinst2.1.8.16111
CardMan3x21.exe

ID Bridge CT510
(Expres Card 54)

KBinst2.1.8.16111_IDBr
idgeCT710.exe

Omnikey Cardman
4040

KBinst2.1.8.16111 C
ardMan4040.exe
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1. In the first step please click on Continue

2. Admin rights are required. In case of ,User account contro
Yes button.

3. Enter PIN and click on Login. In case of using Pinpad reader please enter PIN directly
on reader’s keyboard and confirm it with green button.

4. Confirm it with OK

5. Click on Close to finish the installation

I\\

message please click on

Version:2.1.6

= KB Installation wizard S[engish V]| ciose

)

Operating system
84bit: Windows 8.1 Professional x64 [build 9600]

Supported T
%) Do you wantto allow the following program to make

/" changes to this computer?

Web browser
32bit: Internet Explorer [11.0], Firefox [32.0.3 (x88 cs)], Google...

Supported

@ Program name:  Aplikace KB,a.s.
Verified publisher: KOMERCNI BANKA A.S.
File origin: Hard drive on this computer

CryptoPlus system components
32bit: CryptoPlus [not installed] & Will be installed
84bit: CryptoPlus [not installed]

CryptoPlus KB - signing module
32bit: PKCS#11 [not installed], CSC [not installed]

Wil be instatled | (%) Show details L N ]

en these notifications appear

Smartcard reader

84bit: Gemplus USB Smart Card Reader 0 Instalied

Custom installation

Login to MojeBanka service

Certificate on a smart card

PIN (remains 3 retries):

Login to MojeBanka service

Certificate on a smart card

ation wizard K |english .

248
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INICIALIZATION

ENTERING THE SUBJECT (COMPANY) INTO THE DATABASE

[y

Please login as a Local User (name and password was chosen at the beginning of

installation)

Go to sections Administration / Local settings / Subject administration

choose New in the right down corner of the screen

enter client s identification number from your contract for using the internet banking
and click on button Save.

N

3.
4.

If you also use Direct channel and/or Multicash software, please activate option:
Load single orders from DC, EDI, Multicash.

Main menu

Administration
Profiles

Local settings

Blsubjects - administratio

Users - administration

Roles - administration

System setup Load records of transaction
: histol

Setting export and
import

System statistics

Setting view ]

Backup and archiving

Application logs | Superuser [® [NUM | CaB 015 [3:20PM

Save Cancel

Kapitola: INICIALIZAtion



Installation of Profibanka

ENTERING THE GLOBAL USER (SMARTCARD USER) INTO THE DATABASE

wN

1. Go to sections Administration / Local settings / Users administration
choose New in the right down corner of the screen
activate option ,Global™, enter the smartcard into the reader and click on Load ID

from certificate Afterwards click on button Save
4. close the Profibanka and start it again. Try to login using the certificate on smartcard
and activate option ,Download upon login®.

Administration

Profiles
Local settings
Subjects - administration)

Blusers - administration

Roles - admini

>
2 P S ven ]

System setup
Setting export a

] change ] Delete ] Display

(potk | Superuser

[®NUM [CaPs (972322015 [3:22PM

System statistics

Certificate ID 148203779

Load ID from certificate

Backup and archiving

Application logs

Please
log into profibanka

lSuperuser

O

Lv]

Save Cancel

Kapitola: INICIALIZAtion

[HEY
o



KB

DOWNLOADING

Installation of Profibanka

Whe you try to login into Profibanka as smartcard user for the first time, most likely an
upgrade of Profibanka will be required. In that case you will have to close the application and
start it again as the administrator of computer.

Toupgac the v, e e Pofbarka sppicaton and
right-ck on the Profibanka application icon. Left-click on the

<RUN AS ADMINISTRATOR)

To do that please make a right click of your mouse on the icon of Profibanka and select option
»Run as administrator" and if user account control appears, please click on YES button.

Open

Open file location

% Run as administrator
Troubleshoot compatibility
Pin to Start

Pin to Taskbar

Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties

v

=

Profibanka

Unpin from Start
Pin to taskbar
Uninstall

Open new window

#) Run as administrator
Open file location

Resize

@

Do you want to allow the following program to make
&~ changes to this computer?

@ Program name:  Aplikace KB,a.s.
' Verified publisher: Komercni Banka, a.s.

File origin: Hard drive on this computer

@ Show details

Change when these notifications appear

Kapitola: INICIALIZAtion

=





