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5. Odporucéanie pre Aplikaciu Profibanka
I. Technické podmienky sluzby Profibanka
5.1 Pre pripad hardwarovej alebo softwarovej chyby pocitaca sa
1. Spracovavané objemy dat odporica pravidelné zalohovanie databdzy. Po reinstalacii
. ) . e Aplikacie Profibanka je mozné data ztejto zalohy obnovit.
1.1 Sluzba PB Profibanka je urena klientom so 100 - 3 500 V opaénom pripade mozno Aplikaciu Profibanka jednoducho
ple,ltobnyml prlkazm_l (vstl,_ipml) a 20_(_{; 7 0,00 transakmz-:\ml reinStalovat’ a znovu sprevadzkovat, ale bez histérie transakcii a
(vystupmi) za mesiac. Klientom s vagsim poltom platobnych daldich dat (napr. $ablon platobnych prikazov), okrem dat aktualne
prikazov alebo transakcii je potrebné zavedenie Sluzby PB dostupnych na serveri Banky.
Profibanka dohodnut individualne.
.. 5.2 Malym Klientom posta¢i mesacné zalohovanie databazy, stredne
2. Poziadavky na hardware velkym Klientom sa odporua CastejSie zalohovanie (napr.
2.1 Na disku, kde sa in3taluje Aplikacia Profibanka je potrebnych 2 GB tyzdenné). Odporic¢a sa udrZiavat posledné dve verzie zalohy,
volného miesta, na disku, kde je umiestneny adresar TEMP je prl?adng V,dV,OCh koF’_',aClj (t. posleclinu arlp”re_dposle.d?u; vacsl{
potrebnych 800 MB volného miesta, na systémovom disku je p(?cet h_|st_0r|ckych verzii zaloh alebo viac kopii jednotlivych verzii
potrebnych 2 GB volného miesta. zéloh nie je potrebny).
2.2 Pozadované volné miesta na disku sa nescitavaju, ide F LA : 5 .
o maximalne pozadované miesto pre dany disk (t.j. na disku, kde lI. Technické podmienky sluzby KB SKyline
sa instaluje aplikécia Profibanka a kde je zaroven umiestneny 1. Poziadavky na software
systém i adresar TEMP je potrebnych 2 GB volného miesta). Pri
inStalacii sa vykonava kontrola volného miesta na disku. Pokial 1.1 KB SKyline je funkénd na mobilnych telefénoch a tabletoch
kontrola dopadne negativne, inStalacia nepokracuje. s operacnym systémom Android 10 avysSi, iOS 17.0 a vyssi,
iPadOS 17.0 a vy$8i a MacOS 14 a vyssi.
2.3 Samotna Aplikacia Profibanka, vratane systémovych komponentov,
potrebuje priblizne 1-8 GB volného miesta.
lll. Podporované ¢itacky cipovych kariet
2.4 Na pevnom disku musi byt vzdy najmenej 2 GB volného miesta.
1. Zoznam podporovanych CcitaCiek Cipovych kariet pre aplikaciu
2.5 Databaza s5 000 platobnymi prikazmi a 10 000 transakciami Profibanka kanal je uvedeny na adrese: www.kb.sk. Podporovana
(pohyby na Ucte) zabera cca 100 MB je iba verzia Cryptoplus 2.2 a 3.0.
3. PoZiadavky na software 2. Pre spravne fungovanie &itatky &ipovych kariet musi byt
- ) ) X » - nainstalovany software CryptoPlus KB, ktory je su¢astou instalacie
3.1 gf’s“tléif;a Profibanka je podporovana pre nasledujtice operacné podporovanych &itaciek. Instalacia je na adrese: www.kb.sk.
= MS Windows 10, 32 64 bit verzia (Len &eska, slovenska 3. Citacka ¢ipovych kariet musi splfiat nasledujuce poziadavky
alebo anglickd jazykova verzia) Pozn. pre 32 bit verziu je , ] .
nutné potgjiit’ ponIe)c/inL'J verziu in)étalétoru s SQL Server 20114 Podporované OS Windows 10, Windows 11
Express API's Microsoft PC/SC + ovladace
= MS Windows 11, 32 164 bit verzia (Len Geska, slovenska Standardy/certifikacia :ﬁgfggﬁ%%ﬁi"‘ﬁL?dsvzrr‘is gﬁgl‘l’t‘;mf;;z
alebo anglické jazykova verzia) (WHQL), Windows Logo Program WLP 2.0
* vo vietkych operaénych systémoch musia byt naintalované Smart-card interface | Podpora 1ISO7816 Class A, B and C (5V, 3V,
najnovsie bezpecénostné aktualizacie, resp. musia mat zapnutl 1.8V)
sluzbu Windows Update. Podpora vSetkym 1SO7816 TA1 param. (up
to 344 Kbds)
3.2 Aplikacia Profibanka je podporovana pre nasledujice prehliadace: Citanie za zapis do vSetkych ISO 7816-
1,2,3,4 microproc. kariet, T=0 and T=1
= MS Edge (memory cards support upon request)
&hala e, oA ol PR Short circuit detection.
33 linastt:tl)z(;rg/y Sp;rsc;ge?::rgQLAglell:\?g:azo1F;r'oﬁbanka dalej  nainstaluje ISO location, guarantee for 1.00,000 insgrﬁon
cycles - EMV level 1 mechanically compliant.
3.4 Aplikacia Profibanka musi byt nain$talovana na pevnom disku Embossed smart cards are supported.
poditaéa Klienta len raz na lokalny disk (sietova verzia nie je Host Interface USB (type A connector)
k dispozicii). https://kb.sk/sk/on-line-sluzby/ceritifikat-
profibanka#i-767
3.5 Akékolvek zmeny Aplikacie Profibanka (napr. kopirovanie alebo Security levels Eurépa: EN60950
presunutia Aplikacie Profibanka) méZzu mat za nasledok jej Vyhoda:IEC950: 1991, Am,3: 1995
nefunkénost a to i skrytd (mdZe sa napr. prejavit' az pri aktualizacii USA: UL1950, tretia edicia, 28.7.1995
Aplikacie na vysSiu verziu). Kanada: CSA950
3.6 Podmienkou Uspesnej instalacie Aplikacie Profibanka je tieZ Zodpoveda direktive 73/23/EEC
korektna instalacia sietovych komponentov - klient siete Microsoft 4. Dalsi Siadavky:
a TCP/IP protokol. - Dalsie poziadavky:
m  komunikuje s ¢ipovou kartou MUjKIic;
3.7 Pre spravne fungovanie Aplikacie Profibanka je potrebné mat Sx e
v MoZnosti Internetu povolené pouzivanie ActiveX, skriptovania = umozfuje Citanie i zapis;
a suborov cookie (Standardne zaistuje inStalacny program). m  podporuje PKCS#11;
4. Poziadavky na komunikaciu m  podporuje MS rozhranie pre kryptografické operacie.
4.1 Ak su pouzivané restrikcie pre pristup a komunikaciu s Internetom IV. Zaverec¢né ustanovenia
(proxy, firewall), je nutné povolit  https://*kb.cz a
https:/mujprofil.kb.cz 1. Banka je opravnena jednostranne zmenit Technické podmienky.
O zmene Technickych podmienok informuje Banka Klienta
4.2 Komer¢ni banka nerieSi nastavenie proxy servera na strane najneskér 1 mesiac pred datumom ich ucinnosti, s vynimkou
Klienta. zmeny datového formatu, ktoré oznamuje najneskér 3 mesiace pre
datumom ich acinnosti.
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KB Technické podmienky pre uzivatelov

sluzby Profibanka a KB Skyline

2. O novych Technickych podmienkach s uvedenim ich uG€innosti
a odkazom na ne (s moznostou ich ziskania) je Klient informovany
prostrednictvom vyvesky pred prihlasenim do prisluSnej aplikacie
a na webovych strankach Banky.

3. Poskytovanie Sluzby PB Profibanka bude prebiehat podla
aktualizovanych Technickych podmienok.

4. Klient je povinny akceptovat Technické podmienky po celi dobu
trvania zmluvného vztahu vzniknutého na zaklade prislusnej
zmluvy o poskytovani priameho bankovnictva, inak Banka nemoze
garantovat kvalitu Sluzby PB Profibanka.

5. Pojmy s velkym zaciatoénym pismenom su v tychto Technickych
podmienkach pozivané vo vyzname uvedenom v Podmienkach pre
poskytovanie a vyuzivanie priameho bankovnictva vydanych
Bankou.

6. Tieto Technické podmienky nahradzuju Technické podmienky zo
diia 1.11.2024.

7. Tieto Podmienky nadobudaju ucinnost dria 15.11.2025.
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I. Technical conditions for the Profibanka service 5. Recommendations for the Profibanka Application

1. Volumes of data processed 5.1 For the event of defects to the computer’s hardware or software,

regular backup of the database is recommended. After

1.1 The Profibanka Direct Banking Service is designed for clients reinstallation of the Profibanka Application, it is possible to refresh
with 100 — 3,500 payment orders (inputs) and 200 — 7,000 the data from this backup. If no backup is made, the Profibanka
transactions (outputs) per month. Establishment of the Profibanka Application can be simply reinstalled and set into operation again
Direct Banking Service must be agreed on individually for clients but without the transaction history and other data (e.g. payment
with a greater number of payment orders or transactions. order templates), except for the data currently available on the

Bank server.
2. Hardware requirements
) . . 5.2 Monthly backup of the database is sufficient for small Clients. More

2.1 2 GB of free space is required on the disk where the Profibanka frequent backup is recommended for medium-sized Clients (e.g.
Application is installed, 800 MB of free space on the disk where the weekly). It is recommended that you keep the last two versions of
TEMP directory is located and 2 GB of free space is required on the backup, possibly in two copies (i.e. the last and the last but
the system disk. one; a greater number of older versions of backups or more copies

2.2 The required amounts of free space on the disk are not added, this of individual versions of backups s not essential).
is the maximum required space for the disk in question (i.e. 2 GB of
free space is required on the disk where the Profibanka Application Il. Technical conditions for the KB SKyline service
is installed and where the system and TEMP directory is also
located). A check is performed of free space on the disk during 1. Software requirements
g}zﬁmfﬁéd{f the result of the check is negative, installation is 1.1 KB SKyline service will work in mobile telephones and tablets with

the operating systems Android 10or higher and iOS 17.0 or higher,

2.3 The actual Profibanka Application, including system components, iPadOS 17.0 or higher and MacOS 14 and higher.
requires approximately 1-8 GB of free space.

2.4 There must always be at least 2 GB of free space on the hard disk. lll. Supported chip card readers

2.5 The database with 5,000 payment orders and 10,000 transactions 1. Alist of supported chip card readers for the Profibanka Application
(movements in the account) takes up approx. 100 MB. can be found at www.kb.sk. The supported versions of CryptoPlus

are 2.2 and 3.0.
3. Software requirements
2. KB CryptoPlus software must be installed for chip card readers to
3.1 The Profibanka Application is supported for the following operating function correctly. This is included in the installation pack for
systems: supported readers. The installation pack can be found at
www.kb.sk.
m MS Windows 10, 32 or 64 bit version (Only the Czech, Slovak
or English language versions). Note: For 32 bit version it is 3. The chip card reader must meet the following requirements
necessary to use the latest version of the installer with SQL
Server 2014 Express Supported OS Windows 10, Windows 11
m MS Wir'1dows 11, 32 or Gfl bit version (Only the Czech, Slovak APl's Microsoft PC/SC + drivers
or English language versions) Standards/certification | ISO/IEC  7816-1,2,3.4: IC Cards with
* all operating systems must have the latest security updates contacts
installed or Windows Update must be turned on. Microsoft Windows Hardware Quality Labs
3.2 The Profibanka Application is supported for the following browsers: (WHQL), Windows Logo Program WLP 2.0
Smart-card interface Support for ISO7816 Class A, B and C (
m  MS Edge 5V, 3V, 1.8V)

3.3 The installation programme for the Profibanka Application also Support for all ISO7816 TA1 param. (up to

installs the SQL Server 2017. 344 Kbds ) y
Reading from and writing to all ISO 7816-

3.4 The Profibanka Application must be installed on the hard disk of 1,2,3,4 microproc. cards, T=0 and T=1 (
the Client's computer only once on the local disk (no network memory cards support upon request )
version is available)_ Short circuit detection.

ISO location, guarantee for 100,000

3.5 Any changes whatsoever to the Profibanka Application (e.g. insertion cycles - EMV level 1 mechanically
copying or moving the Profibanka Application) could result in its compliant.
malfunctioning, even in a hidden manner (this could for example Embossed smart cards are supported.
not .exhibit itself until updating of the Application to a higher Host Interface USB (type A connector )
version). https://kb.sk/en/on-line-

3.6 Another condition for successful installation of the Profibanka - sennce.s/proﬂbanka-certmcate#|-1280
Application is correct installation of the network components — Security levels Europe: ENGOQSO . .
Microsoft network client and TCP/IP protocol. Advantage: IECQS.O' 19.9.1’ Am.3: 1995

USA: UL1950 , third edition, 28.7.1995

3.7 Use of Java applets, ActiveX, scripting and cookies (ensured as Canada: CSA950
standard by the installation programme) must be allowed in Internet Corresponds to directive 73/23/EEC
options for the Profibanka Application to function correctly.

o . 4. Other requirements:

4. Communication requirements m Communicates with the MUjKIi¢ chip card

4.1 If there are set up restrictions for access and communication with m  Allows for reading and writing
Internet (proxy, firewall), it is necessary to allow, https://* .kb.cz and
httQSZ//m(U'QFOBf{il.kb.CZ. ) Y = Supports PKCS#11

m  Supports MS interface —for cryptographic operations
4.2 Komer¢ni banka does not resolve setting of the proxy server on the
client end. IV. Closing provisions
1. The Bank is entitled to unilaterally change the Technical Terms and
Conditions. The Bank shall inform the Client of change to the
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KB Technical conditions for users
e of the Profibanka and KB Skyline services

Technical Terms and Conditions no later than 1 month before they
become effective, with the exception of change to data format,
notification of which shall be provided no later than 3 months
before date this becomes effective.

2. The Client shall be informed of new Technical Terms and
Conditions with stipulation of their effectiveness and a link to them
(with the option of gaining them) by means of a notice displayed
before login to the pertinent application on the Bank’s website.

3. Provision of the Direct Banking Service shall take place according
to updated Technical conditions.

4. The Client is obliged to accept the Technical conditions for the
whole duration of the contractual relationship created on the basis
of the pertinent contract on provision of direct banking, otherwise
the Bank cannot guarantee the quality of Direct Banking services.

5. Terms starting with a capital letter are used in these Technical
conditions with the meaning as stipulated in the Conditions for
provision and use of direct banking issued by the Bank.

6. These Technical Terms and Conditions replace the Technical
Terms and Conditions of 1.11.2024.

7. These Technical conditions become effective on 15.11.2025.
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